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Summary:

Superclean has been awarded the contract to provide cleaning services to all of the Lego stores. Stores will receive cleaning service 1 to 2 days per week and must be cleaned after normal business hours. The following is the major equipment/chemicals needed, and the scope of work for the Lego locations. In addition to the scope of work we will need to keep all janitor closets, sinks in a neat and orderly manner.

Equipment/Chemicals: 
Crew will bring their own equipment and chemicals to the store as needed. 
	Vacuum cleaner w/ Hepa bag
	Glass cleaner / Disinfectant

	Angle Broom, Toilet Brush, Plastic Scraper 
	Rolling Trash Can

	High speed buffer / Spray buff compound
	PH7 Neutral Floor Cleaner  

	Window cleaning kit 
	Red, Green, Black pads for floor work

	Mop Bucket/Rinse Mops/ (Wax Mops for quarterly)
	High Quality Floor Finish/Stripper (For Quarterly Svc)

	Microfiber cloths, dusters 
	Low/ speed buffer (175 rpm) (For Quarterly Svc)


Daily Cleaning Service (1x or 2x per week):

Areas need to be cleaned: Sales area and Restrooms

1. Vacuum all carpeted floor areas moving and reposition chairs and trash cans after completion.

2. Sweep and thoroughly mop all non-carpeted areas.

3. Empty and remove all trash and reline cans as required.  Clean and wipe outside of containers as needed.

4. Clean all store front glass doors inside and out and spot clean the storefront glass. 
5. Clean and sanitize all restrooms using an appropriate disinfectant/sanitizer on sinks, toilet bowls, toilet seats, urinals, soap and towel dispensers.  Polish all faucets and mirrors.  Refill paper towel, toilet paper, and soap dispensers (Supplies are provided by Lego). 

6. Machine spray buff the floors. Perform this task to the entire sales floor. Use Soft Cotton Bonnet on rough surfaces or dimpled rubber flooring instead of a pad to ensure you do not burn the floor.

Note: Trash removal will be done with the use of a drip proof container, to prevent leakage on carpet areas.  NO trash should ever be pulled over the carpet areas.
Quarterly Services:
Floor Care Guidelines

Sheet Flooring Scrub and Recoat (Altro, Marmoleum & Johnsonite) the entire sales floor.(Lego staff to remove all furniture)
Scrub and Recoat 

a. Apply neutral cleaner solution to the floor.
b. Scrub floor with an aggressive pad using a conventional floor machine or automatic scrubber.

c. Rinse floor thoroughly with clean water.
d. Using a clean rayon mop and bucket, apply three thin, even coats of the required floor finish. Floor is then buffed as described above.
e. Remove all Wax “splashed” onto baseboards and shop front shoe base.

Sheet Flooring Floor Strip (IF REQUIRED) (Altro & Marmoleum) (Lego staff to remove all furniture)
Areas in which damaged or discolored finish cannot be restored as described above:

a) Apply stripping solution to floor and allow dwell time.
b) Machine scrub floor with low speed buffer utilizing a splashguard on machine.
b) 
Rinse floor thoroughly with clean water until completely neutralized of stripper solution.
c) Apply five  thin coats of floor finish. (Betco Hybrid or Johnson “Showplace,Signature or Carefree Gloss” Zep “Wet Look or High Traffic “ Taski’s “Brilliant”)
d) Remove all wax “splashed” onto baseboards and shop front shoe base..

Carpet Extraction

Extract all carpeted areas throughout entire location utilizing hot water extraction equipment

Additional Services – Customized to each specific location as directed by Lego

Window Cleaning – all glass inside and out the full height of the window 1-2 times per month
Floor Scrub Service - High Traffic Area

Concrete Floor Scrubbing Service 
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